
Chronicle
Incident Recording System

The word 'incident' can have a variety of meanings for different situations or 
organisations. It can be an event that has occurred that is either of interest 
or must be recorded for official reasons (often to satisfy legal or statutory 
requirements). 

Chronicle provides a flexible 
environment for the capturing of any 
type of incident within a feature rich 
graphical environment. It provides 
many of the outstanding features and 
power of traditional Corvus modules, 
but within a Microsoft® Windows® 
client environment.
Initially developed for customers 
requiring an entry level offering, 
Chronicle has now been completely 
redesigned as a truly modular 
product. This allows Chronicle to be 
specifically tailored to suit exact 
project requirements while still offering 
outstanding cost effectiveness.

Current modules 
include:

Base incident recording:
Data capture
Work flow
Action management
Administration
Reference data

Reporting Extension:
Formatted reports
Custom graphics & layout 
styles

Email integration
Attachment Library:

Images
Documents
Other complex data

Chronicle delivers high-end 
performance and functionality for 
minimum cost. 



Chronicle: Incident Recording System

Chronicle can be configured for a 
number of incident types, such as fire 
alarms, suspicious packages, 
lockouts, security breaches, warnings 
and telephone reports. For each 
recorded incident or event a variety of 
information may be captured. This 
can include the location, dates and 
times, related individuals, images and 
notes. In addition, officers or other 
staff can be assigned to investigate 
the incident, or tasked with further 
actions based on the outcome. 
Chronicle can also link via email to 
provide tasking and alerting for 
individuals, departments or external 
agencies that are not part of the core 
application group. 

Work flow and a flexible security layer 
form part of the base release. 
Incidents are not accessible within the 
system until authorised by a 
supervisor. At this time the grading 
and sensitivity of the incident is also 
assigned to ensure that only relevant 
personnel can access the details of a 
particular record. This allows basic 
details to be widely disseminated 
while personal information is withheld. 

The Chronicle reporting extension 
delivers a variety of 'standard' reports 
providing a wealth of management 
information and can also be 
configured to emulate official forms 
and documents. Reporting uses the 
geographical and/or hierarchical 
structure of the organisation in 
combination with other parameters – 
i.e. date ranges, incident types, 
assigned users - to deliver maximum 
benefit and flexibility. 

Product Highlights:
Microsoft® Windows® 
deployment
Configurable layout and 
reference data
Integrated tasking system
Modular and flexible design
Built-in management 
information reports
Database portability with any 
ODBC compliant source
Support for complex data 
such as images and 
documents


