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The word 'incident' can have a variety of meanings for different situations or
organisations. It can be an event that has occurred that is either of interest
or must be recorded for official reasons (often to satisfy legal or statutory

requirements).

Chronicle provides a flexible
environment for the capturing of any
type of incident within a feature rich
graphical environment. It provides
many of the outstanding features and
power of traditional Corvus modules,
but within a Microsoft® Windows®
client environment.

Initially developed for customers
requiring an entry level offering,
Chronicle has now been completely
redesigned as a truly modular
product. This allows Chronicle to be
specifically tailored to suit exact
project requirements while still offering
outstanding cost effectiveness.

Current modules
include:

= Base incident recording:
= Data capture
= Work flow
= Action management
= Administration
= Reference data
= Reporting Extension:
= Formatted reports
= Custom graphics & layout
styles
= Email integration
= Attachment Library:
= |mages
= Documents
= Other complex data

Chronicle delivers high-end
performance and functionality for
minimum cost.
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Current User:  Administrator
Actions:

Create Incident
[Action [ From [on |
Browse Incidents 34534
CLI/D

=1olx|

admin

Search Incidents 24588 adnin
= Review: t3435345 admin Tue 28/02/200€
Reviow 53453453 adrin Tue 28/02/200€

Review: 6456456 admin Tue ZE/DFfZTiLI

Charts 4 OpenDetale | (9 Dektesction |

Recent Incidents (Last 24 Hours):

i

Incidert Mo, | Incident Type [ incident Status [ Date’s Time Ocowed ||
10 Suspicious Behaviour  Open (Reviewsd)  02/03/2006 100351
1 Thelt /Vandaim  Pending 02003/2006 110313

LN 8t oricle - Person Details

Person Details

=101x]

Tile: [Mr k3

First Name: [Mat.

ceupation: [Unemployed
Last Name: [V/oochause Relsiorship: [Vitim =]
T Help Coppright © 2006 Bluestar Softw,  Date OF Birth: ’ml Gender: [Male ~

Addisss. |12 The Hight Street Status: [Officer =

I~ Key Information Details
Post Cade:

Contact Phone Nurmber o Insett Phola ® Remove
Mobils Phone Nurber
Email Address

Person Notes:

Picture:

Notes:
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All Open (Reviewed) Incidents - All Sites

24 Update | Close:

Sun T/08/2003 - Tue 10/08/2004

Incident Humber: 1 Type: Thett Status: Open (Reviewed)
Crime Momber: CLITHEFTAGT Oceyred: Tue 040512004 - 1130 am Sie: Chipgreen
Location: 35 Chippers Lane Room

Geneat Incident: Som eone broke into Sam Brumder's toom and stole his sifver ined whits edged diary. The
perpetrator 1R behing & red risbon and an ace of spades
Pinperty g Kent:
Faltow Up tncident
Full Ngrme: M Sam Brumder
Adiisss 25 Chippers Lane

Chipgreen
West Blestshire

Gender: Male
Aember 02412 §12589
Past Gode: TX13 432

Aotes: Highly distraught, advised for psychitric
councilling

Refgtignshlp: Vieim
Status: Student

Incident Humber: 3
Crirse Nuraber: CRIBURG 41
Lacation: Archer House

Type: Burglary. Status: Open (Reviewed)
Occured: Fil OT/05/2004 - 01:25 pim Site: QuBENs Gaimpus
Aoom; Apartm ent &
Genea! Incident: The apartment was stripped of elctronic equipment, some people sswthies youths wearing
black around the are ot the fime
Pinperty lnc Kient: Sony Steten HIFI, Sefat DS JH23452212
Panasanic 24" TV, Sefial: 3353545
Sony Laptop Gamputer, Model Yian 23, Serial: 423NKI2311
Fallaw Up Incident: One ofthe youths, John Jackersmith, nes bund (following & tip off fom an anonymeus phone
call) but refused to give up the nam es of his fiends
Full Nzme: Mrs Kelly Wong
Adress Aparment A
Archer House
Gueens Campus

Gender: Female

Momper 02451126532
Fust Code: DLA2 584

Mates: Cwner ofthe apartm ert

Relgtonship: Vicim
Statws: Student
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Chronicle: Incident Recording System

Chronicle can be configured for a
number of incident types, such as fire
alarms, suspicious packages,
lockouts, security breaches, warnings
and telephone reports. For each
recorded incident or event a variety of
information may be captured. This
can include the location, dates and
times, related individuals, images and
notes. In addition, officers or other
staff can be assigned to investigate
the incident, or tasked with further
actions based on the outcome.
Chronicle can also link via email to
provide tasking and alerting for
individuals, departments or external
agencies that are not part of the core
application group.

Work flow and a flexible security layer
form part of the base release.
Incidents are not accessible within the
system until authorised by a
supervisor. At this time the grading
and sensitivity of the incident is also
assigned to ensure that only relevant
personnel can access the details of a
particular record. This allows basic
details to be widely disseminated
while personal information is withheld.

The Chronicle reporting extension
delivers a variety of 'standard' reports
providing a wealth of management
information and can also be
configured to emulate official forms
and documents. Reporting uses the
geographical and/or hierarchical
structure of the organisation in
combination with other parameters —
i.e. date ranges, incident types,
assigned users - to deliver maximum
benefit and flexibility.
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Product Highlights:

= Microsoft® Windows®
deployment

= Configurable layout and
reference data
Integrated tasking system
Modular and flexible design
Built-in management
information reports

= Database portability with any
ODBC compliant source

= Support for complex data
such as images and

documents
Chronicle - Browse Incidents =10/ x|
Browse Incidents One Wwesk. |
5 | | Crime No | Date & Time I Incident Type I Location I
- Chipgieen CLI/THEFTA01 [Open] Tue 04/05/2004 - 11:30am  Theft Chipareen - 25 ...
-~ 120 Lovebird Close CLI/DEATH/231 [Pending)  Wed 05/05/2004 - 12:30pm  Death Chipgreen - 28 ...
-~ 125 Lovebird Close CRI/BURG/141 [Open] Fri 07/05/2004 - 01:25 pm Burglary Queens Campu...
25 Chippers Lane CRIMEDI/S23 [Dpen) Fri 07/05/2004 - 01:38 pm Medical Incidents ~ Chipgreen - 12.
- 26 Chippers Lane
- 27 Chippers Lane
28 Chippers Lane
- Bueens Campus

- B2Wallhart Road —
[+ Archer House
[#- Nonway Building
“whellington
- Wfhite Lodge
= Sutton Hill
a1 Newfork Park.
- B2 Wbk F'Tl;lﬂ
»
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4 Results Found

% Print Results | ﬂgluse |
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Incident Details
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Incident Mo: |2

Incident D etails | Impartance, Sersitvity & Other Details |

Incident Status: |Pending ha Site: INorth End &2
Ciime Mo: |CLI/DEATH/231 Location: I52Wa|\hartﬁnad -

Incident Type: | Missing Persan hi

Date & Time Incident Occured: |05,'05fzuu4

x| [1230
x| [16:34

Date & Time Report Logged: |05J05f2004

Sub-Location: I =
[=|

=l

j‘ o Attach |

General Detalls | Property Details | Follow Up Detallsl

Suffering from too many pizzas in ane evening, Jack Melson dropped dead from eating one to mary

this incident

anchovies which he was allergic too. We are still investigating as ta if any third parties were involved in

[Feople I Froperty I

| Relationship
Wictim

First Mame I Last Mame
Matt Woodhouse

I of Insert Person
& Seaich Person
@ Delete Person

? Help | (S Delste Incident > Update | B, Print Details |

j'L Close |




